
Making possum magic
Like most superheroes, mild 
mannered nurse Donna Rundle 
has a not-so secret identity. 

By night, she is the After Hours 
Operational Nurse Manager at 
Canterbury Hospital. By day, she is 
a volunteer for WIRES – the NSW 
Wildlife Information and Rescue 
Service, providing foster care for 
injured and orphaned possums.

Donna joined WIRES 15 years ago, after 
answering an advertisement looking for 
foster carers for native wildlife that had 
been injured in recent bushfires, and 
hasn’t looked back since. 

“I have rescued and cared for over 
100 animals,” she said, “I care for all 
native animals… except the reptiles. 
My specialty is the marsupials, 
especially Trichosorus Vulpecula, or 
brushtail possums.  They are delightful 
and highly intelligent.”

WIRES was established in 1985, when 
an injured Ibis was found in Hyde 
Park. At the time, no government or 
conservation organisation could take 
responsibility for its care, and animal 
groups such as the RSPCA were 
unequipped to rehabilitate native 
animals.

Since then WIRES has grown to a 
network of 27 branches with more 
than 2,000 volunteers statewide. Over 
50,000 native birds, marsupials, reptiles 
and other animals are rescued each 
year, with approximately 130 threatened 
species cared for each month. It provides 
specialist training courses as well as 
support for its members.

HealthMatters
Sydney - it’s your local health district

ISSUE 32 • JULY/AUGUST 2014

Executive messages .................................................... 2
Peace and dignity in final days .......................................3
RPA Medal ushers in new era of Sydney Research ......4
Let’s get social ...................................................................5
Bush scholarship open for applications ........................6
Living better with mental illness ....................................7

RPA keeps pace with lifesaving technology .................8
Riding for research .........................................................10
Accidental hero of periodontics ...................................12
Rehab program gets a revamp .....................................14
Nurses and midwives, we celebrate you .....................15
Staff spotlight: Thomas Reti .................................... 16CO

NT
EN

TS

Donna takes photographs and 
records of growth and development 
of the animals in her care, to use for 
teaching other WIRES members. In 
2012 Donna’s dedication to caring for 
native wildlife was recognised when 
she was awarded the Premier of NSW 
Community Service Award. 

For Donna, the demands of her alter 
egos, nurse manager and foster carer, 
are not so different. 

“My nursing and midwifery skills transfer 
easily into caring for injured or orphaned 
joeys,” Donna said. “The same principles 
of care apply – except that you’re dealing 
with a marsupial, so the anatomy and 
physiology is totally different.”

Currently Donna has two brushtail 
possums in her care, one that 
was orphaned, and an older one 
recovering from a head injury and 
ligament damage sustained in a fall. 

A baby possum or ‘joey’ can often be 
in Donna’s care for up to six months 
before moving on to the next stage, 
called soft release, where they live in a 
semi-wild enclosure and learn how to 
socialise and adapt to bush conditions 
in a safe environment before being 
finally released back into the wild.

If you find an injured or orphaned native 
animal, keep it in a warm dark place 
and take it to the nearest veterinary 
clinic or call WIRES on 1800 641 188.

Donna Rundle with an orphan possum joey and (inset) at his weekly weighing.
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Message from the Chair, District Board

Message from the Chief Executive

June marked the completion of several capital works projects, with the 
official opening of the Charles Perkins Centre and the Concord Centre for 
Palliative Care. 

The University of Sydney’s Charles Perkins Centre research hub will have a major 
impact on how we will treat obesity, diabetes and cardiovascular disease in the 
future. Sydney Local Health District clinicians will be working closely with the 
centre’s researchers to develop the innovative healthcare solutions that these serious 
conditions require. 

The dedicated palliative care unit at Concord Hospital is the first of its kind in the 
state, allowing our patients the high quality end of life care they deserve. The centre 
provides top class medical facilities within comfortable and serene surroundings, as 
well as essential support for patients and their carers. It will have a lasting influence 
on how palliative care is provided. 

In other capital works news, the construction of the new Missenden Unit continues 
on schedule and within budget, and I look forward to it opening later this year.  
The unit will be a significant contribution to the District’s ability to treat chronic renal 
conditions and mental health within the local area.

We are celebrating several important 
milestones in the continuity of care 
that the Sydney Local Health District 
provides for the community. 

The Sydney Dental Hospital is marking the 
110 year anniversary of its establishment 
in 1904 with a week of events in August. 
The hospital was the first of its kind in 
NSW, offering dental services to the poor 
and training for thousands of dental 
students in its long history.

NSW’s first mother and baby health 
clinic, the Early Childhood Health Centre 
at Alexandria Park Community Centre, is 
also celebrating its centenary in August. 
The clinic has proved to be one of the 
most influential public health initiatives in 
NSW, and has had an enormous impact 
on maternal and child health and infant 
survival rates. It also led to the creation of 
other baby health clinics throughout the 
state, including the Tresillian Family Care 
Centres, which have been providing close 
to a century of care for Sydney families. 

In other firsts, I was proud to attend the 
opening of the new Concord Centre for 
Palliative Care Unit at Concord Hospital 
in late June. This 20 bed centre, designed 
in consultation with the community, will 
provide patients and families with the 
physical, spiritual and emotional support 
they need at a difficult time. 

We have also launched The Pitch, an 
innovative new approach to improve 
healthcare delivery and patient care in our 
District. Any staff member can present 
their idea on streamlining processes 
or solving problems in their workplace 
though the Pitch website. The best will 
receive the funding and resources it needs 
to be implemented. If you have a great 
idea, then we want to hear from you.   

Last but not least, May saw the unveiling 
of the new Sydney Local Health District 
Facebook page and Youtube channel. 
These forums allow us to promote the 
events, achievements and projects of our 
staff and services to the community in an 
immediate and easily accessible way. 

Executive Messages

Dr Teresa Anderson
Sydney Local Health District 
Chief Executive

The Hon. Ron Phillips
Sydney Local Health District 
Board Chairman
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Aboriginal Health
The Sydney Local Health District recently marked 
Sorry Day at Balmain Hospital with a morning 
tea and cultural dances performed by the 
students from St Scholastica’s College. District 
celebrations for NAIDOC Week will include 
an official ceremony on July 9 at the Sydney 
Dental Hospital, as well as smaller events such 
as Youthblock holding its roaming community 
kitchen at the Redfern Community Centre.

The Aboriginal Health Unit works with District 
health services to provide leadership and 
cultural support in promoting Aboriginal health 
programs and developing partnerships with 
community health services. 

One such program is the Yana Muru Sustained 
Health Home Visiting Program for Aboriginal 
Families, where families are regularly visited by 
Child and Family Health nurses and Aboriginal 
health workers during the first two years of a 
child’s life. The program has been delivered to 
138 families over the last two years and has 
recently been evaluated. Preliminary results 
indicate that Aboriginal health workers are key to 
the delivery of culturally sensitive healthcare, and 
that the program provides a strong foundation 
for Aboriginal child development and wellbeing.

Centre for Education and 
Workforce Development
In August this year the Aboriginal Assistant in 
Nursing / Wardsperson Program will be launched 
in SLHD. This program is being conducted as 
collaboration between CEWD, SLHD Workforce 
Services and Yarn’n, an Aboriginal Employment 
Agency. We will be delivering a tailored program 
for Aboriginal people interested in working within 
Sydney Local Health District. Participants are 
offered the opportunity to complete a Certificate 
III in Health Service Assistance while undertaking 
a traineeship as either an AIN or a wardsperson.

We have been gratified with the huge 
response this this program has received from 
the community. We have received nearly 60 
expressions of interest from the Aboriginal 
community, and have interviewed 49 people 
for the available 20 places on this program. The 
majority of the applicants have expressed an 
interest in choosing the AIN pathway.

CEWD will be delivering the 12 month education 
program; Yarn’n will be providing mentoring 
during the program and Anna McGowan, 
Aboriginal Liaison Officer, SLHD, will be providing 
support to the trainees in the workplace.

District Highlights

UPDATE Bush scholarship open 
for applications

Following the success of the 
inaugural Alison Bush Scholarship 
last year, Royal Prince Alfred 
Hospital is once again calling for 
interested Aboriginal doctors, 
nurses, midwives or health 
workers interested in short 
placements at the hospital.

The Alison Bush Memorial Trust 
Fund was established in 2010 in 
tribute to Sister Bush, the hospital’s 
longest serving midwife, and the first 
Aboriginal midwife to be based at a 
major maternity hospital in NSW. 

The scholarship aims to provide 
opportunities for upgrading the 
obstetric skills of Aboriginal medical 
and midwifery clinicians who are 
working in Aboriginal communities, 
preferably remote communities more 
than 200 kilometres from the nearest 
obstetric centre.

Stevie Kemp, a registered health 
practitioner from Broken Hill, was 
the first recipient of the Alison Bush 
Scholarship last year. She completed 
two weeks’ training at Royal Prince 
Alfred Women and Babies unit, 

and found the experience inspiring, 
reaffirming her passion for midwifery.

“Being here made me realise this is 
what I really want to do,” she said.

“I feel really privileged because 
Alison’s story gives people like me, 
and the communities we come from, 
even more drive to get educated and 
make a difference like she did.”

Royal Prince Alfred’s Clinical Manager 
of Women’s Health, Neonatology and 
Paediatrics, Karen Redrup, said that 
although the scholarship applications 
were reviewed twice a year, the 
application process was always open.

“We are quite flexible and 
willing to work around interested 
individual’s work, study and family 
commitments,” she said. 

“The Alison Bush Trust Fund is also 
available to cover the travel and 
accommodation costs associated with 
these placements. Our emphasis is on 
enabling health professionals from rural 
and remote areas to access experience 
that may otherwise be difficult for 
them to obtain.”  

Inspired... Stevie Kemp, the first recipient of the Alison Bush Scholarship, in RPA’s NICU.
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Showing appreciation 
Canterbury Hospital’s new ‘Tokens 
of Appreciation’ scheme allows 
patients to acknowledge and thank 
staff members that has improved 
their hospital experience.

Launched on International Nurses and 
Midwives Day by Canterbury Hospital 
consumer, Reverend Heather Topp, 
the initiative consists of small ‘thank 
you’ cards distributed to new patients 
and their families.   

The patients then hand the cards to 
those staff members they want to 
thank for the care they have provided. 

The advantage of the hand delivered 
Tokens is that they provide real time 
feedback for staff. They also present 
Nursing Unit Managers and team 
leaders with a greater opportunity to 
introduce themselves to new patients. 

Community and Consumer 
Participation Unit manager Jessica 
Crause, who set up and funds 

the initiative, is pleased at how 
proactive Canterbury Hospital has 
been in implementing the program 
throughout its wards and facilities.

“The tokens are open to all 
Canterbury Hospital staff – medical, 
nursing, food preparation and 
cleaning – that make a difference to 
the patient journey,” she said. 

Patient praise… nurse Mary Tin receives a 
Token of Appreciation from Dominic Boutros.

District Highlights

Community and Consumer 
Participation
It was wonderful to see so many of our 
community representatives attend the 
Innovations Symposium and the feedback has 
been fantastic. 

The SLHD Community and Consumer Advisory 
Council is engaging senior directors and clinicians 
of services to hear about what they provide and 
what current projects are underway to meet the 
needs of the community. Council members bring 
a wealth of knowledge about the challenges 
community groups face and potential solutions. 
If your service would like to engage our council, 
please contact us. 

With accreditation coming up at Concord and 
Canterbury Hospitals later in the year, both 
community networks have been working hard 
on Standard 2 and other standards. June saw the 
commencement of Patient and Family Centred 
Care training, to be held at each facility in the 
coming months. This training includes a patient 
experience from one of our council members, the 
evidence and principles behind patient and family 
centred care and how community and consumer 
participation works across the District. .

Performance and Monitoring 
As part of the ongoing development and roll out 
of the SLHD Targeted Activity Reporting System- 
STARS, the STARS Executive Steering Committee 
has  decided to implement a new process to 
monitor and investigate clinical variation across 
the District. Our aim is to reduce unwarranted 
clinical variation in our District to improve overall 
safety, quality, performance effectiveness and 
efficiency outcomes. 

At each meeting a series of Diagnosis Related 
Groupings will be reviewed by the committee. 
For groupings that show variation a further 
review will be done with the relevant SLHD 
clinicians who have knowledge of the clinical 
models and the patient populations. The process 
will be supported by the Performance Unit and 
sponsored by both District and facility Executive. 
These findings will guide decision making and 
future clinical redesign. Improvements will be 
monitored to determine the effectiveness of 
any changes that are implemented, and utilise 
lessons learnt in other relevant areas.

We are hoping through this collaboration we can 
ensure that the model of care within the SLHD 
facilities is consistent and delivering the best 
outcomes for our patients while ensuring optimal 
utilisation of resources. 

UPDATE Riding for research
Sometimes you don’t even have 
to leave your room to make a 
difference. 

Jenni Fairbairn (pictured) has a rare 
autoimmune disorder that has left 
her debilitated to the point that she 
now needs to live in a nursing home 
to receive around the clock care. This 
year, she decided to raise funds to 
support research into auto-immune 
and neurological diseases being 
conducted at Concord Hospital. 

Using the stationary exercise bike in 
her nursing home room, Jenni cycled 
the distance of Sydney to Brisbane, 
a total of 925 kilometres, with 
nearly 100 family, friends and staff 
sponsoring her ride. She finished the 
ride on Easter Sunday, a week early, 
and managed to raise $9,550 for her 
extraordinary effort.

She presented the cheque to Concord 
Hospital’s Head of Immunology 
Associate Professor Sean Riminton 
and Head of Neurology Professor 
Alastair Corbett in June.
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Nurses and midwives, we celebrate you
International Nurses and Midwives 
Day is always a big celebration 
in the Sydney Local Health 
District, and 2014 proved to be no 
exception.

Royal Prince Alfred Hospital kicked 
off the week with the inaugural “Bake 
Off” Competition and Morning Tea on 
May 5, followed by Million Dollar Nurse 
game-show where teams showed off 
their best trivia, clinical and charades 
skills. They finished the week with a 
celebration party at the UTS Aerial 
Function Centre, a staff barbecue and 
the Clinical Practice Awards.

Concord’s celebrations started with the 
Centaur Service, followed by a special 
lunch, musical entertainment provided 
by the NSW Ambulance Band and the 
annual bed-making competition. The 
NUMs’ Choice Awards photographic 
competition, scholarship presentations and the 
cutting of the International Nurses Day cake was held 
in the afternoon.

In addition to a ceremony for staff excellence awards in 
nursing and midwifery, Canterbury Hospital celebrated 
the day with a staff barbecue, a bed-making contest, 
pill and spoon race and trivia. As an expression of 
thanks to Canterbury’s nurses and midwives, each ward also received 
a basket of chocolates and lollies. 

Balmain also held a staff barbecue, bed making competition and 
award ceremony to celebrate its hardworking nurses and midwives. 

Congratulations to all staff who  were nominated and won awards in 
the SLHD International Nurses and Midwives ceremonies, and thanks 
to all staff, sponsors and donations that made these events possible.

Drug health services staff honoured
Three of Sydney Local Health 
District’s Drug Health Services 
staff have won awards recognising 
their service excellence. 

Clinical Nurse Consultant Emily Walker 
was presented with the prestigious 
“Excellence in Person Centred Care 
Award ” during the International 
Nurses Day celebrations at Royal Prince 

Alfred Hospital in May. The award 
acknowledged Emily’s dedication to 
excellence in professional nursing 
care within her role as a Drug Health 
consultation liaison nurse. 

Psychiatrist Dr Lisa Juckes has won 
the Royal Australian and New Zealand 
College of Psychiatrists 2014 Addiction 
Psychiatry prize. Last year’s prize was 

won by fellow Drug Health Services 
psychiatrist Dr Danielle Florida. 

The Addiction Psychiatry Prize is 
awarded to a trainee or a Fellow 
who has completed the Certificate 
of Advanced Training in Addiction 
Psychiatry. The prize recognises 
excellence through originality, scientific 
merit and contribution to the knowledge 
base of addiction psychiatry.




