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We see a community where young people have access to health 
services that provide a range of prevention, early intervention and 
primary health care options. These services are provided by health 
care professionals who are committed to working in partnership with 
young people, and who understand the unique health care needs 
and challenges that the period of adolescence presents. 

We see a community in which young people are supported to reach 
their full potential, and the diversity, talents and abilities of young 
people are celebrated and fostered. The community works in 
partnership to ensure that young people who need help receive it in 
the most appropriate place, time and way.

We see young people taking an active role in making positive choices 
about their own health and wellbeing, and in creating their own future.

The Department of Health first released a youth health policy more than ten years ago. Young People’s Health, 
Our Future provided a platform for some very positive actions to support young people’s health. In the years 
that have passed, we’ve learned a lot more about promoting young people’s access to healthcare, about what 
young people need and want from health services and about the range of things that influence the health and 
wellbeing of young people in NSW. From this came The Youth Health Better Practice Framework, which includes 
checklists (located in the Policy appendix) to support health services to review, plan and evaluate what they do.

So we talked to young people about what they think the health system currently does well and where we can 
improve in delivering services. We learned a lot about young people’s understanding of their own health and 
wellbeing, their needs, their worries and their hopes for the future. 

We also talked with youth health services, non-government organisations, other government agencies, 
academics and health professionals about what has changed, what we need to think about and what we need 
to do in responding to young people. 

Healthy bodies, healthy minds, vibrant futures is a collaborative project between the Department of Health and 
the NSW Centre for the Advancement of Adolescent Health (NSW CAAH).

Where did Healthy bodies, 
healthy minds, vibrant futures come from ?

It’s time for a new direction in young 
people’s health in NSW. ‘Healthy 
bodies, healthy minds, vibrant futures’ 
sets out a new vision for supporting 
young people’s health and  
wellbeing in NSW.
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Priority 1.1 –	 Apply a holistic approach to youth 
health with a focus on wellbeing

Health is not just about “not being sick”. We want young people to 
be well in every sense of the word – physically, emotionally, mentally, 
socially, sexually and spiritually. We want to make sure our services 
respond to the individual, not just the symptom or illness.

Priority 1.2 –	 Promote a whole-of-community 
approach to youth health

Everybody has a part to play in supporting young people’s health and 
wellbeing. We see roles for young people themselves, their parents, 
families and carers, health care providers, other government and 
non-government organisations, and the broader community in 
supporting young people’s health and wellbeing.

Priority 1.3 –	 Improve access to primary health care

Primary health care services – provided by general practitioners, 
community health services, youth health services and dentists – are 
the front door to the health system for most young people in NSW. 
We will find ways to improve young people’s access to primary 
health care and the Medicare system.

Priority 1.4 –	 Recognise the different needs of young 
men and young women throughout adolescence

Everybody experiences adolescence differently. Where a young 
person lives, their family and cultural background, values, 
experiences, education, financial situation, sex and underlying health 
all impact on how they experience adolescence. And it’s a different 
experience at different ages. It’s important that health services 
respect these differences and diversity, and create programs and 
services that respond to different needs.  

Priority 2.1 –	 Improve access to youth-friendly 
health services

We can develop new ways to improve access – and it’s not always 
about having walk-in health services. We will explore new ways of 
reaching out to young people and provide them with a range of 
options for how they ‘reach in’ when they are looking for health 
advice or support. And we can make our services more youth-
friendly. We want young people to feel welcome and safe at health 
services, and give them a chance to talk with health professionals 
who really listen and try to understand what is going on. 

Priority 2.2 –	Use creative approaches including 
multi-media and technology to engage young people  
and their parents, carers and families

We’ll make better use of technology to engage young people in 
discussions about their health, in learning about how they can keep 
themselves safe and healthy and in finding out about the services 
available to support them. We’ll establish a useful, relevant and 
accessible presence for youth health in NSW on the web, and provide 
quality health information for young people using these media.  

Priority 2.3 –	Make transitions easier for young people

We need to ensure that support is provided to young people who 
need it during transitions – and recognise the signs that a young 
person is experiencing challenges negotiating the transition between 
environments or life stages. 

Priority 2.4 –	Walk beside young people moving 
through the system

We want to move away from situations that focus on a young 
person’s problems as the key issues to be resolved for them and 
instead focus on creating a structure around the young person that 
will enable them to seek, choose and implement practical strategies 
to improve their health and wellbeing.

Priority 3.1 –	 Strengthen education and training for 
health professionals

We need to provide support to health professionals to learn more 
about working with young people to improve health outcomes. We 
also need to encourage health professionals to become more 
comfortable in communicating with young people, so that young 
people feel confident about accessing services and speaking openly 
with health professionals about their concerns.

Priority 3.2 –	Strengthen our focus on research 
and evaluation
We want to make sure that the actions we take to support and work 
with young people are evidence-based. We need to review 
information from all sorts of sources to assess whether we are 
making sound decisions about our investment in particular programs, 
services and activities. We will ask young people to help us evaluate 
our services and programs and improve the way we do things.

Priority 3.3 –	Manage our resources and 
improve accountability
We need to ensure that we manage our resources to achieve the 
best possible outcomes for the young people of NSW, whether in 
urban or more remote areas. This means that our investment in 
programs and services must be based on sound evidence about what 
works and what offers the best “return on investment”.  

Priority 3.4 –	 Invest now or pay later!
We will focus our investment in programs that: reduce risks to young 
people; support young people at risk at key transition points in their 
lives; intervene early when young people need support and 
assistance; and maximise the opportunities for young  
people to grow healthily into adulthood.  
It pays off in the end!

Our priorities for action

The full policy can be  
downloaded from the NSW Health  

website: www.health.nsw.gov.au

Or from NSW CAAH’s website: 
www.caah.chw.edu.au

For printed copies please contact 
Better Health Centre on 02 9887 5450
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Youth advisory boards! 

Feedback forms! Opinion 

boxes! Asking people...

TALKING to young people. 

Asking young people what they 

need/want to see in a service.

I think it’s also important 
for professionals to be 

educated in a range of youth 
health problems, and given 
new ways to interact with  

young people.

Services should promote themselves in spaces that young people use: radio, print media, online presence (including social networking like MySpace and facebook), posters/pamphlets in youth centres/libraries/schools. 
It’s about saturating  
youth spaces with the 
knowledge that certain 

services exist, but in a non-threatening way that allows young people to be aware of their existence and gives them the agency to find more information if they need it.

You have to be physically, 

mentally, socially, 

spiritually and emotionally 

healthy in order to view 

yourself as being healthy 

in an overall sense.

Just be yourselves and be  

creative. We don’t like services  

which are boring or that we don’t 

understand. We like to actively 

participate, whether that’s through 

helping us to manage and maintain our 

wellbeing, or whether we are working 

with you to overcome difficulties.

Our goals
Goal 1:  Young people are encouraged and supported to achieve 

their optimal health and wellbeing

Goal 2:  Young people experience the health system as positive, 
respectful, supportive and empowering

Goal 3:  Responses to the needs of young people are evidence-based, 
promote prevention and early intervention and are delivered  
efficiently and effectively

What young people said

Our vision
A community in which  
young people’s health and 
wellbeing is valued, 
supported and optimised.

We value
n  Young people

n   A holistic approach to young 
people’s health that focuses  
on well being

n  Strength-based approaches

n  Social justice

n  Creativity and innovative ideas
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